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Dear Friends,

We're committed to

doing our part to reduce
emissions and mitigate the
effects of climate change.
One of the most important
things we have done is to
embrace Bioheat® fuel, a
blend of ultra-low-sulfur
heating oil and biofuel.
This is a big step forward in
immediately reducing our
country’s greenhouse gas emissions without
the huge costs associated with converting
homes and businesses to electric heat pumps.

Heating systems burn fuel more efficiently,
last longer and require fewer repairs with
Bioheat fuel. No system modifications
are necessary.

The endgame is to transition to B100
Bioheat fuel, an all-biofuel, no-petroleum
home heating fuel.

In preparation for this, the RW. Beckett
Corporation has begun production of
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fully-warranted burners with
B100-compliant components.
Additionally, the National
Oilheat Research Alliance
(NORA) has demonstrated
that a home heated with
100% biofuel with solar
panels to produce electricity
can reach net-zero carbon
emissions quickly—and at an
economically viable cost.

You can count on the quality
of heating oil to get even better
in the years ahead. And you can depend on
Dixon Energy to be there by your side to
help you stay comfortable and safe while
reducing greenhouse gas emissions.

Warmly,

Jennifer Pierson, President

WIN Chef-Recommended Cookware

Take your culinary skills to a high level! Enter our drawing to win a six-piece
starter set of HexClad cookware, which combines the durability of stainless
steel and the easy cleanup of nonstick. The sizes and designs of these
skillets are based on the pan preferences of professional
chefs around the world. Three grand prize winners will be

chosen! We will also award one second-place prize: a $250
Visa gift card.

Read this newsletter and answer the questions on the enclosed reply
card to enter. All entries received by 1/19/24 with the correct answers
will be entered into a drawing for the prizes.

No purchase necessary. A purchase will not improve chance of winning. See enclosed card for details.

stay immune from
big delivery bills

We have a
proven way to

make heating
your home less the plan
stressful —and

— without
less expensive.
We call it the

the plan
Ill (]]
E-Z Pay plan.
Enrollment is free, and we give all
E-Z Pay customers an automatic

3¢-per-gallon discount.

After we estimate your total bill

for the coming year, we'll split that
total into manageable monthly
payments throughout the year.
Instead of facing big bills during
the coldest part of winter, you'll pay
much lower, more predictable bills
throughout the year.

For more convenience, choose

our paperless billing option.
Rather than our driver giving you a
printed delivery invoice, we'll send
you a statement by email. You can
go to our website and sign up for
papertless billing today!

Many of our customers have also
signed up for Autopay. This option
gives you 7¢-per-gallon discount
and allows you to make automatic
payments through your credit

card. It’s an easy way to build up
reward points.

Please go to DixonBros.com for
more information or to request
enrollment in E-Z Pay, paperless
billing and Autopay.




What'’s the Secret Ingredient?

Eco-frien"liness, safety and éfficiencg —these are
{':n;nong Ebe'édvantage_s of using heating oil and
propane. But there is also a secret ingredient.

Your Formula for
Responsive Service

One of the great benefits of being a propane or
heating oil customer is that you interact with a private
business (like us) that does not operate as a monopoly.

& -
Read on to learn more.
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Unlike the imposing gas and electric utilities, propane and heating
oil companies are not franchised by the government to work
exclusively within a service territory awarded to them. That means
that propane and heating oil customers remain free to shop around
for a heating fuel company that offers them the best price and
service. This freedom to choose is the secret ingredient.

Bottom line: unlike the utility companies, we never take our
customers for granted. We work hard every day to maintain your
trust in us with programs designed to keep you comfortable and safe
while saving you money year-round.

On the other hand, gas and electric customers are locked into
paying their utility’s various (and always confusing) delivery charges,
which can comprise a big chunk of a total monthly bill.

These fees compensate the utility not only for the cost of delivering
natural gas and electricity to your home but also for its operations
and services, such as repairing or improving infrastructure, employee
salaries, etc.

Why Are Utility Delivery
Fees Going Up~?

Right now, there is a vital need for utilities to invest in
infrastructure to draw in additional power from renewable energy
projects. But these big investments, often with price tags soaring
into hundreds of millions of dollars, may impact utility bills over
the coming years.

There is a good chance that gas and electric customers will
experience “sticker shock,” especially in the next decade as more
fleets transition to electric vehicles and more buildings electrify.

So, if anyone in government ever gets the “bright” idea to
monopolize propane and heating oil companies and force
them to play under the same rules as udilities, this could
adversely affect the quality of service that customers like
you have come to rely on for so many years.

As a frustrated government official once said: “If it ain't

broke, don’t fix it!”*

*Source: https://www.bookbrowse.com/expressions/detail/index.cfm/ 000000

expression_number/326/if-it-aint-broke-dont-fix-it

(also known as biofuel) for so

contain biodiesel burn, they

Clean electricity (still a work
is not the only game in town!

While propane remains one of the
most eco-friendly fuels available
today, industry leaders are firmly

committed to raising the bar higher by making
renewable propane gas available to everyone.
Renewable propane gas is not in wide use yet,
but its production grows substantially each year.

Just as conventional propane is a co-product of
natural gas or oil refining, renewable propane
can be described as a co-product of biodiesel

Here’s what you can do o help

ensure that your fuel delivery is as efficient as
possible during the winter.

> make sure your propane tank or outside
heating oil tank is always clear of ice
and snow.

> Use extreme care with propane tanks
so you don't damage the shut-off valve at
the top when clearing ice or snow.

Bioheat® Fuel:
A Great Option for
a Cleaner Future

We have delivered heating oil blended with renewable biodiesel

Is Propane Considered a
Renewable Fuel?

me years now. The most refined grade of heating

oil available, Bioheat fuel is also one of the cleanest burning heating sources
for your home. It reduces greenhouse gas emissions significantly, and no
changes to your existing heating oil system are necessary.

The biodiesel blend in Bioheat fuel is composed of various organic products,
including vegetable oils, animal fats and even algae.

What's so great about Bioheat fuel? When traditional fossil fuels that do not

take carbon that was originally stored in the

ground and release 100% of that carbon into the atmosphere.

In contrast, biofuel combustion actually recycles carbon-dioxide emissions
through renewable plant materials and other biomass feedstocks contained
in biofuels. That's why Bioheat fuel can

be considered a clean energy source — —
with net-zero emissions in the future. B I @
in progress)

production. Molecularly identical

to conventional propane, it's made using

many of the same feedstocks as biodiesel.
Renewable propane has approximately half the
carbon intensity of conventional propane and
roughly 16% of the intensity of grid electricity.

Please visit RenewablePropaneGas.com to
learn more.

*Source: Propane Education & Research Council

Be Ready for a Delivery

> shovel a path to your tank or oil fill pipe
after a snowstorm.

> mark the location of an underground tank
with a stake that is visible above snow so our
driver can find it easily.

> plow or shovel your driveway and lay
down salt or sand to create a wide enough
path so our bulk trucks can navigate it safely.

Our drivers thank you in advance!




% DIXON ENERGY

Heating Oil * Propane

ask the expert

Q: Do | need a heating system tune-up every year?

A: e highly recommend it. Like your car, your heating equipment
has a range of mechanical components that can wear down or break

if you neglect maintenance. Ideally, a heating system should receive
service once a year to ensure it is operating safely and efficiently. If you
have a service plan, the cost of your tune-up is included. Plus, a service o
plan provides great repair coverage with labor on covered parts and and g

services included.

Q: How do | know when | need a new

heating system?

A: i your equipment is over 15-20 years old and has
been breaking down more frequently, ask us about your
replacement options. We're experts in the installation of
high-efficiency furnaces and boilers. We can also help you
qualify for big savings with financing, New Jersey heating
oil rebates and federal tax credits. Please reach out to us

today for a FREE estimate.

what are customers
saying about us?

If you are pleased with our services,
we would be thrilled if you would post
a review online. Just go to

Google Reviews, our Facebook

page or your favorite review

site. Like the comments

below, your feedback always

gives our team something to

smile about.

“Cveryone is always extremely friendly
and helpful when ] call. My deliveries
are always prompt. Price is always
great.” — Matthew J.

“We woke up Christmas Eve morning
and realized we were out of propane!
] called Dixon, and they were at our
home about an hour later, filling the
tank! Thank you, Dixon, for saving our
Christmas!” — Karen Z.

100 Pocono Road e
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on-road diesel and commercial propane

There are many businesses in our service
area that depend on us for on-road diesel,
including moving companies, bus fleets and
shuttle transportation companies.

Unlike big national fuel companies with
faraway headquarters, the team at Dixon
Energy understands the needs of local
companies. That comes with experience.
We've been a locally owned and locally based
fuel provider for over 100 years.

We maintain a commercial diesel pump
at our office, located at 99 Cobb Street in
Rockaway. We invite businesses to visit and

fill up their fleet vehicles.

Heating and Air Conditioning Equipment Sales & Service

CallUs! 973-334-1000 - Visit Us! DixonBros.com
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“ Like us on Facebook! Facebook.com/DixonEnergy
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Dixon Energy offers
quality diesel fuel,

fair and transparent

pricing and outstanding
customer service for our
commercial clients.

We also offer commercial
propane services, including reliable on-site
deliveries to fuel space heaters, generators,
outdoor grills and more!

If you're a local business looking for a
dependable on-road diesel or propane
provider, please reach out to learn more
about our commercial fuel services.

See the enclosed flyer for our special savings opportunities this fall!





